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How premium dollars move through an employer-sponsored dental plan —  
from paycheck to provider.

THE FURTHER SQUEEZE: Multi-year rate guarantees and flat premiums — while the cost  
 of care keeps rising

EMPLOYEE
• Pays none, some or all of the premium
• Network discount benefit from the plan

SELF-FUNDED (ERISA)
• Employer retains the financial risk
• �Hires a Third-Party Administrator (TPA)
• �Often incentivizes the TPA to manage 

utilization

EMPLOYER
• Pays none, some or all of the premium
• Selects the plan’s funding structure

FULLY-INSURED (State-Regulated)
• Financial risk transfers to the payer/insurer
• �Payer is incentivized to manage utilization
• �Overseen by state insurance regulators

	 PREMIUM $

UTILIZATION CONTROLS 
(Criteria insurance companies use to determine whether they will cover treatment)

Processing Rules   •   Bundling   •   Alternate Benefits   •   Downcoding   •   Prior Authorization

FEE SCHEDULE RATE
(per procedure)

DENTIST – Paid after all utilization adjustments

UTILIZATION CONTROLS 
APPLIED BY PROCESSOR

ACTUAL PAYMENT
TO THE DENTIST  
FROM THE PLAN
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BROKER/AGENT COMMISSIONS 
• �To solicit & finalize bids from third-party 

administrator/insurance company to 
administer the benefit plan


