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The management aspects of running a dental practice, especially 
cash flow and collections, can be daunting. Effective management of 
cash flow will help protect the financial security of your business.

 In this Issue
Fee for Service Dentistry

Patient Payment Policy 

 Manage the Costs of 
Credit Card Fees  

FEE FOR SERVICE DENTISTRY—THE 
FLORIDA WAY

 

Florida has developed and promoted a successful Direct 
Reimbursement (DR) program. Local dentists have received as high 
as five-figure payments from patients whose employers have utilized 
DR programs. In fact, it takes the payment from only one DR patient 
to offset the FDA's annual $20 dues assessment. 
Full Story 
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PATIENT PAYMENT POLICY
 

For decades dental practices have allowed patients to pay down 
their balances over time, a practice that puts the doctor in the role of 
“loan officer” and puts the financial health of the practice at risk. In 
an era of increasing patient requests for more comprehensive dental 
care and the corresponding increase in case fees, providing interest-
free loans to patients can lead to a collection and patient 
relationship nightmare. 
Full Story
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MANAGE THE COSTS OF CREDIT CARD FEES
 

Whether it’s a co-payment for a scheduled cleaning or a 
commitment for major surgery, dentists across the country agree 
that allowing patients to pay with plastic is no longer an option; it’s a 
requirement. However, credit card acceptance also carries a price—
transaction processing fees. The good news is that there are some 
ways to control the costs of payment acceptance. 
Full Story
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