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MOSAIC Management Group

Jody Catalanello
2009 North Seminary Ave
Chicago, IL 60614

Years in Business 20

Do you provide references upon request? Y
Do you provide a written contract? Y

Do you provide in-office training? Y

Education

Institution Attended: University of lowa

Year Graduated: 1985  Other Education: None
Degrees: BA/BS

Affiliations
Academy of Practice Management Consultants

Certifications

Regions
US All X North East

Limit
Canada

Business Characteristics
Financial Planning
Marketing X

Patient Education X

Description of Business

Office Phone 800-966-7242

Office Fax 773-525-6463

E-mail Address jody@mosaicmanagementgroup.com
Website www.mosaicmanagementgroup.com

Do you provide manuals? Y
Do you charge for travel costs? Y
Do you provide follow-up service? Y

Midwest South West

Patient Satisfaction Survey X
Personnel Issues/Human Resources X
Productivity Efficiency X

MOSAIC Management Group provides customized consulting services to practitioners looking to refine their practice, reduce stress,
improve productivity and profitability, and have great teamwork. Whether you are new to the business of dentistry or looking to move
your practice to the next level, we can help you achieve your goals. We work with you and your team to create systems, or refine your
existing systems, so you can achieve your vision of practice success. We coach you and your team in person, online, and over the

telephone on the steps to take to make your vision a reality.
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Paradigm Associates LLC

Douglas Brown
P.O. Box 1705
Cranford, NJ 07016-5705

Years in Business 23

Do you provide references upon request? Y
Do you provide a written contract? Y

Do you provide in-office training? Y

Education

Institution Attended: University of Delaware
Year Graduated: 1976
Degrees: BA/BS

Affiliations

Certifications

Certified Facilitator Total Quality Institute
Certified Coach Resource Associates Corp. (RAC)
Certified Attribute Index Analyst RAC

Regions
US All X North East

Limit
Canada

Business Characteristics
Financial Planning X
Marketing X

Patient Education

Description of Business

Since 1985 Paradigm Associates has been providing insight, foresight, and proven processes that improve results to professionals and
their organizations. The firm’s 12 seasoned professionals in 9 states help leaders and organizations clarify what they want and align their
strategy, people, and processes to achieve their goals. The firm has developed the EXTREME PRACTICE MAKEOVER, a proven
process designed to help dentists take their practice to a new level and get the professional and personal results they want. The EPM
process includes clarifying the vision and strategy; developing leadership to communicate and operationalize strategy and goals;
building patient-centered staff teams and friendly, efficient, effective processes; and establishing a process and “dashboard” to monitor
progress and stay on course to a finely tuned operation. For more information, locations and bios visit www.ParadigmAssociates.us.
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Other Education: None

Office Phone 908-276-4547

Office Fax 908-276-8052

E-mail Address info@ParadigmAssociates.us
Website www.ParadigmAssociates.us

Do you provide manuals? Y
Do you charge for travel costs? Y
Do you provide follow-up service? Y

Midwest South West

Patient Satisfaction Survey X
Personnel Issues/Human Resources X
Productivity Efficiency X
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Practice Leadership, Burkhart Consulting

Margaret Boyce-Cooley
11879 NE Glenn Widing Drive
Portland, OR 97220

Years in Business 15

Do you provide references upon request? Y
Do you provide a written contract? Y

Do you provide in-office training? Y

Education

Institution Attended: Nazareth College

Year Graduated: 1988  Other Education: MS
Degrees: BA/BS

Affiliations

Certifications

Regions
US All North East

Office Phone 800-665-5323

Office Fax 503-281-2203

E-mail Address info@practiceleadership.com
Website practiceleadership.com

Do you provide manuals? Y
Do you charge for travel costs? N
Do you provide follow-up service? Y

Midwest South West X

Limit Alaska Arizona California Colorado Idaho Nevada Oklahoma Oregon Texas Utah Washington

Canada

Business Characteristics
Financial Planning
Marketing

Patient Education

Description of Business

Practice Leadership, the practice development division of Burkhart Dental, is a full-service consulting firm specializing in developing
leaders and teams in dentistry. For more than a decade, we have helped hundreds of practices soar to new heights of success. We believe
the path to success and profitability is through a high-performing team, effective leadership and a patient-centered practice. Our team of
seasoned dental and business professionals takes a diagnostic prescriptive approach, recommending coaching focused specifically for

your practice's needs and goals.
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Patient Satisfaction Survey X
Personnel Issues/Human Resources X
Productivity Efficiency X
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Symphony Dental
Deborah Druey Office Phone 770-560-8255
1124 North Park Street Suite C Office Fax 678-840-3982
Carrollton, GA 30117 E-mail Address ddruey@symphonydental.com

Website www.symphonydental.com

Years in Business 2

Do you provide references upon request? Y Do you provide manuals? Y

Do you provide a written contract? Y Do you charge for travel costs? Y
Do you provide in-office training? Y Do you provide follow-up service? Y
Education

Institution Attended: New Hampshire College, University of Phoenix
Year Graduated: 1999  Other Education: B.S. Business Administration Studies
Degrees: MBA

Affiliations

Certifications

Regions
US All North East X Midwest South X West

Limit Alabama Arkansas Florida Georgia Louisiana Mississippi North Carolina South Carolina Tenne
Canada

Business Characteristics

Financial Planning X Patient Satisfaction Survey X
Marketing X Personnel Issues/Human Resources X
Patient Education Productivity Efficiency X

Description of Business

Based in metro-Atlanta, Symphony Dental offers a unique blend of dental and sales experience, technology and web design and
business development services. With over twenty years' experience in the dental field, Deborah Druey's passionate belief is that through
educating your Team and building strong internal systems SYNERGY occurs, creating a team result that is greater than any individual
effort alone!
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The JP Institute
Kim Miller Office Phone 800-946-4944
1202 Basswood Ave Office Fax 760-730-9138
Carlsbad, CA 92008 E-mail Address jan@jpconsultants.com

Website www.jpconsultants.com

Years in Business 29

Do you provide references upon request? Y Do you provide manuals? Y

Do you provide a written contract? Y Do you charge for travel costs? Y
Do you provide in-office training? Y Do you provide follow-up service? Y
Education

Institution Attended: Loma Linda University
Year Graduated: 1981  Other Education: RDH
Degrees: BA/BS

Affiliations

ADA Continuing Education Recognition Program California Dental Hygienist Association
Registered CE Provider for California

American Dental Hygienist Association

Certifications
Registered Dental Hygienist Mastership Program

Regions

US All X North East Midwest South West
Limit Alaska Arizona Colorado Hawaii Idaho New Mexico Nevada Utah

Canada

Business Characteristics

Financial Planning Patient Satisfaction Survey X
Marketing X Personnel Issues/Human Resources
Patient Education X Productivity Efficiency X

Description of Business

National Speaking, Clinical Hands-on Training, Custom Workshops & In-Office Training, Restorative/Aesthetic Case Presentation,
Team Building and Training DVDs. The JP Institute offers course curriculum that takes dentists and their teams beyond the concepts of
conventional dental care to achieve excellence in both their professional and personal lives. As leaders in continuing education training
for the past 29 years, our courses lead to nothing less than Dental Practice Success! Research and technological advances have created
more opportunities to deliver clinical dental health than ever before. Thus we have a responsibility to deliver higher standards of care
than ever before. Our dynamic continuing education curriculum is designed for doctors, hygienists and team members. Beyond treating
disease, we teach the evidence based science objectives for periodontal, restorative/aesthetic care with case presentation skills to achieve

comprehensive case acceptance and increase client retention.
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