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HPI Economic Impact of COVID-19 Tracking Poll

• Bi-weekly poll 

• Started week of March 23rd

• Three core measures:
– Status of your practice

– Volume of patients and collections

– Status of your staff 

• “Question(s) of the Week”

• Representative sample of dentists in private practice 
(n=6,000+)

• HPI also fielded one wave of data collection from 
dentists working in public health settings May 6-19th 
(n=696)
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Core Questions

Insight: Patient 

volumes decreased 

significantly during 

the period of 

postponing elective 

care. Private 

practices saw a 

larger decline than 

public health 

settings.

Dentists in public 

health settings

Dentists in private 

practice
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Core Questions

Insight: Most 

dentists in public 

health settings 

were being paid.

Dentists in public 

health settings
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Core Questions

Insight: Most non-

owner dentists in 

private practice 

were not being 

paid.

Dentists in private 

practice who are 

non-owners
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Core Questions

Insight: 27% of dentists in 

public health settings worked 

with other departments, 

primarily on testing and 

screening.

Dentists in public 

health settings.
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Core Questions

Insight: 70% of dental team 

members in public health 

settings worked with other 

departments, primarily on 

testing and administrative 

support.

Dental team 

members in public 

health settings.
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Core Questions

Insight: Dentists in public health 

settings were far more likely to 

embrace teledentistry. 

Dentists in public 

health settings

Dentists in private 

practice
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Thank You!

@ADAHPI

ADA.org/HPI

hpi@ada.org


